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Overview

Training'platform'for'Intl.'Ed
• Agent,Training,Courses
• Counsellor,Certification
• Industry,Professional,Development
Global'Education'Counsellor'registry
• Trained,and,Qualified,counsellors
• Education,agencies
Market'Intelligence
• Surveys
• Data,aggregation
• Global,snapshots



Big$Picture



Agency'Branch'Offices



Agency'Branch'Offices'By'Region



Student'recruitment



The$average$counsellor$

• Over&50%&have&been&in&the&industry&less&
than&3&years



Professional+development+and+training



Professional+development+and+training



Global&counsellor&opinion&/ provider&best&practice&

• The%importance%of%training
• Desirable%information
• Channels%of%communication



The$importance$of$training

85%$rate$it$as$Very$important



The$importance$of$training

Make%it%online%or%in,person%please!



The$importance$of$training



Desired'information'and'how'to'deliver'it

Keep$it$focused$on$student$outcomes$(programs$+$work)



Desired'information'and'how'to'deliver'it'2 by'region



Desired'information'and'how'to'deliver'it



Desired'information'and'how'to'deliver'it'2 by'region

Adapt&your&channels&to&the&destination



Global&counsellor&perceptions&

• Influence)of)post)study)work)rights
• Top)3)concerns
• Genuine)Temporary)entry



Post%study%work%rights%

● Significant*influence*for*over*50%*of*students



Post%study%work%rights%/ by%region%



Top$concerns$



Top$concerns$



Concern:(Students(providing(fraudulent(documents(



Genuine&Temporary&Entrant&



Conclusion)

● The%global%agent%landscape%is%diverse
● Training%and%professional%development%is%fundamental%
● Engagement%and%connection%create%better%outcomes



Thanks'for'listening
Luke'Latimer
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